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Summer Credit Recovery



A couple of norms

Background noise Will be presented in 
English with Spanish 

subtitles

Meeting will be 
recorded 

Post questions at any 
time in the chat feature



How to ask questions during presentation?



How to turn on captions
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What is Credit 
Recovery?
Outcome for this section:

• Credit Recovery Website

• Purpose for Credit Recovery

• Program we will be using 

• Cost 

• Dates 



Credit Recovery Website

https://www.yesprep.org/parents/credit-
recovery

• Here you will find:

• All the information from this presentation

• Any important parent information 

• Frequently asked questions 

• Contact information 

https://www.yesprep.org/parents/credit-recovery


Purpose 
YES Prep will be offering a Distance Learning Summer Credit Recovery program for any high 
school student that did not earn a passing grade for a core course during the 2019-2020 School 
Year. Due to the current closure, our Summer Credit Recovery program will be offered through 
an online platform called Edumentum PLATO (currently used for Spring Credit Recovery).

The YES Prep Credit Recovery program will be available for 9th – 12th grade students that need 
to regain a first semester or second semester core course(s) (Math, English, Social Studies, or 
Science).

In order to earn credit for the course, the student must successfully complete the program by July 
1, 2020 with a passing grade. Failure to do so will result in the student not earning 
credit. Depending on the course or the number of missing credits, the student will be retained or 
need to re-enroll in the course the following year putting them behind in the credits needed to 
graduate.



Edmentum Plato

Completely online 

Self-paced 

In the moment progress 
monitoring

In the moment glimpse of 
grade 



Microsoft Teams

Whole group announcements

Students will be in Advisory 
groups

Students can contact content 
teachers

Chat feature available to 
communicate with teachers 



Important Information 
Cost

•Free of charge

•Due to the impact of COVID, Summer Credit Recovery for the 2019-2020 School Year will be free of charge to 

families. Please note that this is a one-time cost waived and future Credit Recovery will have an associated cost.

Credit 

Recovery 

Dates

•June 4: Mandatory student and family virtual meeting will take place to ensure students and families know how to sign 

into the program and check their progress and have an opportunity to meet the summer staff that will be supporting their 

student

•June 8 – July 1: During this window, students can work on their course(s) as their own pace. Regular office hours will 

be held Microsoft Teams to support students struggling with the content.

Grades
•The Summer Credit Recovery grading policy will closely mirror the Keep YES Prep Learning Grading Policy. Any 

work not turned in will receive a 50% and the lowest a student can receive from any turned in assignments is a 70%.

Technology

•If your student is currently using a YES Prep Laptop you will receive guidance on when the laptop should be returned. If 

your student needs to take Credit Recovery, and is currently using a YES Prep Laptop, they can continue to use it for 

Summer Credit Recovery and return it at the end of the program. If your student needs to obtain a YES Prep Laptop, 

please contact your student’s home campus. 



Campus based questions
Campus DSS HS Dean

Northside Lisa Greene Shelia Williams

Fifth Ward Adrienne Brown Jasmine Britton

North Forest Raymond Paylor Timothy Nelson

North Central Lilian Macias Ike Moten

White Oak Damilola Adesina Kiona Davis

Northbrook HS Keith Donkor Kierra Gregory

Eisenhower Jessica Swope Ashley Thomas

Southeast Hoang-Ahn (Bina) Dao Nahaira Briz

East End Megan Zimmerhanzel Brittney Jones

Southside Marcus Rucker Latonya Waters

Brays Oaks Natalie Garcia Christopher Basham

West Addison Feind Deja Laws

Southwest Tim Tran Aaron Madson

Gulfton Cecilia Aguilar John McCreary



Meet the Staff
Outcome for this section:

• Introduction to Credit Recovery Staff and contact 
information 



Credit Recovery Director

Lilian Macias

• lilian.macias@yesprep.org

• 346-813-3908

• Hablo espanol

Oversees the 

successful 

completion of 

the Credit 

Recovery 

program 

throughout 

the summer.

mailto:lilian.macias@Yesprep.org


Content 
Teachers

Lindsay Pears

•Math

• lindsay.pears@yesprep.org

•713-967-8835

Kyle Whittington

•Science

•kyle.whittington@yesprep.org

•713-967-8732

Caitlin Wales

•Social Studies

•caitlin.wales@yesprep.org

•713-967-8902

James Sheridan

•English

• james.sheridan@yesprep.org

•713-967-9410

Felicia Laster

•Special Education 

• felicia.laster@yesprep.org

•713-967-8649

Will be 

responsible for 

the acquisition of 

content 

knowledge by 

offering office 

hours and check-

in in with 

students for 

content specific 

needs. 

mailto:lindsay.pears@yesprep.org
mailto:kyle.whittington@yesprep.org
mailto:caitlin.wales@yesprep.org
mailto:james.sheridan@yesprep.org
mailto:felicia.laster@yesprep.org


Advisory 
Teachers

Kayleigh Popkowski

•Advisory Teacher

•kayleigh.popkowski@yesprep.org

•713-97-9359

Lilibeth Marroquin

•Advisory Teacher

•lilibeth.marroquin@yesprep.org

•713-924-5606

Brianna Brown

•Advisory Teacher

•brianna.brown@yesprep.org

•713-924-5219

Cormean Thomas

•Advisory Teacher

•cormean.thomas@yesprep.org

•713-924-0565

Will be 

responsible for 

checking in with a 

specific group of 

students and 

monitoring 

progress on 

Edmentum. 

mailto:kayleigh.popkowski@yesprep.org
mailto:lilibeth.marroquin@yesprep.org
mailto:brianna.brown@yesprep.org
mailto:cormean.thomas@yesprep.org


Advisory 
Teachers

Addison Feind

•Advisory Teacher

•addison.feind@yesprep.org

•713-967-9317

Brianna Sheen

•Advisory Teacher

•brianna.sheen@yesprep.org

•713-659-9794 

Kiona Davis

•Advisory Teacher

•kiona.davis@yesprep.org

•713-303-6582

Shikah Kofie

•Advisory Teacher

•shikah.kofie@yesprep.org

•713-924-0643

Will be 

responsible for 

checking in with a 

specific group of 

students and 

monitoring 

progress on 

Edmentum. 

mailto:Kiona.davis@yesprep.org


Staff availability 

Staff will be available Monday – Friday from 9 am – 4 pm

• Parents and students can contact staff through email, Teams chat or 
phone call 

• Staff will not be expected to reply to any questions outside of these 
hours 

Office hours will be shared with students through Teams

• If students need additional time or can’t make office hours, they need 
to contact staff member to schedule outside of office hours



Monitoring Progress
Outcome for this section:

• Learn what Edmentum Plato is 

• How to access the platform 

• How to check progress and grades

• Who to reach out to for help



What is Edmentum Plato?

Completely online 

Self-paced 

In the moment progress monitoring

In the moment glimpse of grade 

Teachers will be able to see details such 
as the last time the student logged in, 
grades, time spent on asssignments



Where does my student log in?
https://login.edmentum.com

Account Login: YPREP

User Name: student ID

• *Please change your password right after you log in for 
security reasons

• *If a student was enrolled in Spring Credit Recovery, 
their username and password will be the same.

Password: studentID

Will not be 
available until 

Monday, June 8th

https://login.edmentum.com/


How do I know if my student is doing the work?

Last date and time student logged in

The 

course 

name

Current 

grade

Percentage 

finished

Off -

pace

Slightly 

off-

pace

On 

pace

Ahead 

of 

pace



How do I know if my student is doing the work?
Course name

Assignment 

is locked

Attempted 

tries

Time 

spent on 

assinments

Current 

grades

Feedback 

from 

teachers 



Unit Pre-test
• Students who master 

the pre-test (70% or 
higher) are exempt 
from taking that unit

• We recommend that 
students take as much 
time as possible on the 
pre-test as it could save 
them time from 
completing other 
assingments



Locked assignments 
• If a student does not master 

a test or exam after 3 
attempts with a 70%, the 
test will “lock”.

• Students need to reach out 
to their Advisory Teacher to 
unlock the assignment after 
they have attended the 
Content Teacher’s office 
hours or asked the Content 
Teacher for help



How do I know if my student is passing the class?

Check the grade 
on Plato

Reach out to 
Advisory teacher 
via phone, Teams 
Chat or email



I have a question 

About progress/grades

•Contact your student’s Advisory Teacher 
via phone call, Teams Chat or email

Home situation that is affecting 
work progress

•Contact your student’s Advisory Teacher 
via phone call, Teams Chat or email

Technical issues

•Parents can use the “help center” feature 
in Edmentum to get technical support 

•1-800-447-5286



Student Expectations

Outcome for this section:

• What should students be doing?

• How often should they be working?

• Are office hours mandatory

• Online behavior expectations 



My student is logged in… now what

Students need to log 
in to Edmentum daily 

Students need to 
check Teams daily

Students need to 
attend Office Hours

Students need to 
check in with their 
Advisory Teachers

If an assignment is 
locked, students need 
to reach out to their 
Advisory Teachers 



How often should my student be completing work?
The program is self-paced, there is no time limit when completing work. 
We recommend students spend an hour a day per class. If they are taking 

one class = one hour per day. Two classes = two hours per day. 

Students should be logging into Edmentum daily to stay on pace to finish 
on time

Students should attend Office Hours, once posted and if they cannot make 
the posted hours, they need to reach out to the Content Teacher to set a 

separate time

All work needs to be completed on Edmentum by 4:00 pm on Wednesday, 
July 1st. No extensions will be granted



Are office hours mandatory?
Office Hours led by Content Teachers are the 
only time students will have to get questions 
answered if they are struggling with the material 
on Edmentum

Exams will automatically lock after 3 tries –
students will need to attend office hours to get 
the content necessary to master the exam 

Content teachers will be available through their 
Teams Channel or through chat 



Online behavior expectations 



Timelines
Outcome for this section:

• When to expect grades 



Important dates to note 
Monday, 
June 8th

First day of 
Summer Credit 
Recovery for 

students 

Wednesday, 
July 1st

Last day of 
Summer Credit 
Recovery for 

students. 

All work must be 
completed by 4 

pm 

Thursday, 
July 2nd

Grades will be 
finalized on Plato

Students and 
parents can see if 
student passed or 
failed the course

Friday, July 
17th

Final report card 
grades will be 
sent to home 
campus and 

obtained credit 
will be visible on 

Home Access 
Center



Questions?



Contact information again
Lilian Macias

• Credit Recovery Director

• lilian.macias@yesprep.org

• 346-813-3908

• Hablo español

Lindsay Pears

• Math

• lindsay.pears@yesprep.org

• 713-967-8835

Kyle Whittington

• Science

• kyle.whittington@yesprep.org

• 713-967-8732

Caitlin Wales

• Social Studies

• caitlin.wales@yesprep.org

• 713-967-8902

James Sheridan

• English

• james.sheridan@yesprep.org

• 713-967-9410

Felicia Laster

• Special Education 

• felicia.laster@yesprep.org

• 713-967-8649

Kayleigh Popkowski

• Advisory Teacher

• kayleigh.popkowski@yesprep.org

• 713-97-9359

Lilibeth Marroquin

• Advisory Teacher

• lilibeth.marroquin@yesprep.org

• 713-924-5606

Brianna Brown

• Advisory Teacher

• brianna.brown@yesprep.org

• 713-924-5219

Cormean Thomas

• Advisory Teacher

• cormean.thomas@yesprep.org

• 713-924-0565

Addison Feind

• Advisory Teacher

• addison.feind@yesprep.org

• 713-967-9317

Brianna Sheen

• Advisory Teacher

• brianna.sheen@yesprep.org

• 713-659-9794 

Kiona Davis

• Advisory Teacher

• kiona.davis@yesprep.org

• 713-303-6582

Shikah Kofie

• Advisory Teacher

• shikah.kofie@yesprep.org

• 713-924-0643

mailto:lilian.macias@Yesprep.org
mailto:lindsay.pears@yesprep.org
mailto:kyle.whittington@yesprep.org
mailto:caitlin.wales@yesprep.org
mailto:james.sheridan@yesprep.org
mailto:felicia.laster@yesprep.org
mailto:kayleigh.popkowski@yesprep.org
mailto:lilibeth.marroquin@yesprep.org
mailto:brianna.brown@yesprep.org
mailto:cormean.thomas@yesprep.org
mailto:Kiona.davis@yesprep.org

